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This guideline will help
you to design and write
a 3 word address.

't will enable you to
decide how and where
to apply it and to make
sure it's recognisable for
people and systems.
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HOW It WOTrKS:

The what3words
system in brief

///gazed.across.like

V

1] o

3m

what3words is the simplest way to talk about location. It has
divided the world into 3m x 3m squares, each with a unigue
3 word address.

Our algorithm takes complex GPS coordinates anc
converts them into a unique combination of three words
- a3 word address. This is easier to remember than a postal
address, and can be shared more accurately than with any
other location reference system.

\We always place three torward slashes betore a 3 word address
to help with visual identification.

A 3 word address looks like this:
///gazed.across.like

Fveryone and everywhere now has an address.
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3 WO rd add resses There is a specific way of writing a 3 word address in Standard Latin,
, o Cyrillic & Greek Languages, as detailed here. It should always be set
Stanaard Lat N, Cyrl lic by a native language speaker.

& Greek Languages

\We write them in this way for computer recognition, legibility anc
identitication. Type 3 word addresses caretully, as spelling errors or
incorrect words can lead to the wrong location being entered, or
input failing completely.

Make sure to check every location against map.what3words.com

///nation.jumper.stones

|

Forward slash Words Dot (full stop or period)
- Three forward - The character length of the word may vary - No spaces before or after
slashes, no spaces, _ No spaces before or after - Same weight, same colour

same weight .
- Same weight, same colour

- Use Red if
applicable - Use Black, White or Dark Blue, or base on system
requirements and technical specifications,
- Never use

but never Red
the symbol


https://map.what3words.com
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Languages

3 word addresses are available in many

: . @O0 1| what3words | Addressing the © X /8 what3words | Addressing the ' X ==
languages, with more added all the time. J [ g
3 C

=
]

J

i gg

They are assigned independently Tor
every language so the three words
assigned to one location will be
differentin every language.

This means that a 3 word address can
never be translated, the language must

be switched using the what3words app
or map site.

e i — R j-.".-Ir': . - .
Google e B S e W RN L TN
g ... Imagery ©2019 , Bluesky, DigitalGlobe, Getmapping plc, Infoterra Ltd & Bluesky, The Geolnformation Group | Terms of Use = Report a map error

[m]what3words g3ne e gWRIN * ©
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Latin, Cyrillic & Greek languages

///moontlik.aanbied.vashou
///biler.sagtens.haldes

///tenster.ausgleichen.nahezu

///filled.count.soap
///alcoba.grufion.negd
///conduite.richissime.empater

///amavo.tratto.tendoni

///Kukodiwa.kuiunga.idadi

///C3PYYX3H.33MCar. garangax

///rett.elgitar.pugget

///dodatki.wnikac.wazni
///refrigerando.valem.touro

///naapurusto.jarrut.selata

///lika.begara.handtull
///basvuru.yeni.buyruk
///nomntu.somzimba.bomntwana

///hogela.ncanyana.umanyolo

///dohledat.hrnicek.pouzita

///{ntnoec.yupevec.aMalapie

///MpoCnaTh.rpy30BUK.IYCATA
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Middle-Eastern and Asian languages

Gieolpd.0d/// ///E 5. B LICt

///%m,vmmq_ab\%\qa ///mahupun.serakit.kambus

/]| B2 2e 15 ///& L1160 &61T.LD6TT LIT60T65).62 U 161165)
///aRTd g - ///B¢5e365e20.5583.8088550
///disimak.semangka.dikurangi ///Bl’aﬂu.ucﬁﬂ.w‘ﬂaﬁm

)L TIWN-TUVLDY- DT
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3 word addresses

Arabic

There is a specific way of setting a 3 word address in Arabic, as
detailed here - it should always be set by a native Arabic speaker.

We set like this for computer recognition, legibility, identification
and brand awareness. Any variation on this may mean missing
location, inaccurate submission or ...

As it's a location, accuracy and spelling are important, ensure all
locations are check against - map.what3words.com

oo ds0l8). 1/

Nukta (dot, full stop or period)

- No spaces before or after

- Same weight, same colour

Kalima Forward slash
-The character length of the word may vary - Three forward
- No spaces before or after slashes, ',10 Spaces,
same weight
- Same weight, same colour ,
- Use Red if
- Use Black, White or Dark Blue, or base on system applicable

requirements and technical specifications,

but never Red - Never use
the symbol
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Web accessibility

Use common sense and colour Primary colours
contrast tools to ensure your

designs are accessible. n S . X

Click here for a web colour contrast checker

Click here the web standards

Secondary colours

- -

Tertiary colours

_ m _ v


http://webaim.org/resources/contrastchecker/
https://www.w3.org/TR/WCAG20/
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Colour and legibility

A 3 word address is a
navigation device and

needs to be seen. In most nation.jumper.stones  ///nation.jumper.stones

cases the background will

determine the address /// x

colour.

=
L

[

 ///nation.jumper.gtones  ///

The three slashes should
stand out and grab
attention, while the
three words provide the
information.

A 3 word address should never appear
all in red.

nation.jumper.stones ///nation.jumper.stones

/1] K

nation.judper.stone

10
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Dos and Don'ts

Make sure you display

3 word addresses
correctly to help people
read and use them easily.

Always use three slashes before the
three words, never use the Symbol.

Do this Don't do this

///icon.rebranded.multiplier /1| icon.rebranded.multiplier X

[m]what3words what3words

S T T T T ) v 2 AT, S MGk b B
S R IR Fa o PR AR B R
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sWitched.pebbleé.sober ‘

Johannesburg, RSA r ; : x
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In text
GUIDANCE NEVER LIKE THIS
Use these basics when what3words - No capital letters, even at the start of the - what 3 words
writing about our system sentence. No spaces, never translated _What3Words
N asentence. - Some local languages will have their own _What3words
version, |t.|s neve.r a direct translapon CWHAT3IWORDS
- Try to avoid starting a sentence with our Never abbreviate - “waw” or “UW3’
brand name
3 word address - Always numerical 3 - Threewordaddress
- No capital letters - three word address
- The following are acceptable alternative - 3wordaddress
uses in both singular and plural (though -3 words addresses (plural of 'word')

never plural of “word” in this context):
3 word location, what3words address,
what3words location.

- Never referred to as:
three words, 3 Words, 3-words etc.

. | -3 words (plural of “word”) address(es).
- In some cases where copy is not driven/

written by us nor in our control (i.e.
newspaper articles, blogs) 'three word
address’ may be acceptable.

12
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Using a 3 word address

There are many ways to use a 3 word
address, each with specific formats anc
ouidance.

Use 3 word addresses in communications
to define and share precise locations.

While the purpose of each
communication may change, some
simple guidance will make sure the
what3words system works for you.

/)

flip.monday.nearly

LONDON, UK

iy
J‘L i‘ ;

J.-_ EF:*L‘_"!'.‘L Bt .
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Accuracy and privacy

'U's important to remember that a
3 word address for a person’s home or
WOrk is a sensitive piece of information.

Many of us would not want our
address displayed publicly, so keep
personal 3 word addresses ambiguous
by obscuring the last two words.
Obscuring one word is not enough, as
what3words' AutoSuggest can identity
a 3 word address using just two words
and a region.

Tyou're sure an individual or business
'S happy to share their 3 word address,
there is no need to obscure any words.

Use the Mosaic filter in Photoshop to hide the last two
words of an address. Double check to make sure you can’t
read it by squinting your eyes.
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Standard callouts

Use callouts with
Hhotography and video
where a specific location
s being identified. You
can use this formatting for
the majority of languages.

For local communications,
replace 'Country' with the
local region, Tor example:
Hackney, London

instead of

Hackney, UK

The standard callout is the preferred
treatment.

For use of the classic callout, contact
our design team.

3 word address X
neight aligns centrally
to the slashes

///word.word.word

AREA, COUNTRY

The space around
3 word address is 50%
of the slash height

word.word.word

///word.word.word

AREA, COUNTRY AREA, COUNTRY

Location 1s 55%
smaller than the
3 word address

Location information
aligns to the left and is
displayed in all caps
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Standard callout variations

Callouts are a flexible
tool. You can customise
their size, angle and
location to Tit your
composition.

17
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Classic callouts

Use callouts with
Hhotography and video
where a specific location
s being identified. You
can use this formatting for
the majority of languages.

Use callouts with
photography and video
where a specific location
s being identified. You
can use this formatting for
the majority of languages.

Hackney, London

instead of
Hackney, UK

The standard callout is the preferred
treatment.

For use of the classic callout, contact
our design team.

Line begins at start Line pivot aligns
of 3 word address with end of text.

///word.word.word

Location, Country

Location is 20% smaller than 3 word address,
and aligned to the centre of the 3 word address

The end point must touch
the ground or an object
attached to the ground
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Classic callout variations

Callouts are a flexible

tool. You can customise \ d d d d d d/
their size, angle and

J//word-word.wor ///word-word.wor

compaosition.

Location, Country Location, Country

///word.word.worc ///word.word.worc

/ L ocation, Country Location, Country \

19
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Arabic callouts

Only use this format when
creating a callout for an
Arabic 3 word address.

Line ends at end of 3 word address

. daoloy. Elludl ///

AUl cgBgall

Location is 20% smaller than 3 word address,

and aligned to the centre of the 3 word address

The end point must touch
the ground or an object
attached to the grounc

Line pivot aligns
with begining of 3 word address.
Avoid right angles

Line width should
not be bigger than
typeface stroke
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Photography

Our photography tells
stories about location,
neople, travel and
adventure arounc

the globe.

We want people to feel
oride in their world - no
mMatter where they live or
what they do - from the
domestic to the industrial.

We help solve serious
issues, but our
photography is bright,
numan centred anc
optimistic. Images shoulc
tell a clear story, be
authentic and not
abstract or interpretative.

Remember, it's important to see the
ground. We always connect the idea of
a 3 word address with its 3m x 3m
square on the earth.
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Our photo style

Use these to help you select

or commission photography.

Stay grounded

Life in colour
Show the ground in your photographs,
that’s where our grid comes from.

Show the world as it's meant to be
Don't only show sky.

seen, in full colour. Don't use overly
stylized or black and white images.

Keep it real

Storytelling
Always depict people who have pride Engage the audience and create
in what they do and where they live.
Never misrepresent a photo.

dialogue. Don't be vague or random
with photography.

As accurate location is important,

avoid indoor photos, GPS may prevent

technology from conveying location
properly.

In the present

Keep in the now, we're focused on
where we are, not the past or future.

—
=
—
=

s
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Applying a callout

We aim to be as precise
as possible when applying
a callout.

'tisimportant that the
3 word address is
consistent with the
location in the image.

We use a combination of
metadata, geographical
landmarks and satellite
images from Google Maps
to find the exact location
for the callout.

Always check the 3 word address

against the what3words mapsite to
make sure the location correct.
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. . 4 "' " y v
///imprints.teach.playoffs - ’.‘};ﬂ i‘;

BROMFIELD, UK

Displaying a callout

We combine photos and
rootage with callouts to
oive a greater sense of the
technology behind what

we do.
This helps people locate Crid treatment
Dlaces, showcase stories Should be accompanied by

a highlited square and callout

and give greater context.

Line treatment

The end-point always
reaches the ground,
and is connected to a
orid either visibly (grid
treatment) or invisibly | |
(line treatment). Avoid ' fl/évaluate.video.nails B
using both treatments

within the same
document.

24
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Packages and envelopes

More information is
always better, so we
encourage people to
add a 3 word address
to their other address
information.

Companies should print

the 3 word address Place after the
after the other address recona
information. Most will

only produce in one

colour (black) and in their

chosen font.

25
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SIgNs

Signs are a permanent and visible way
to display 3 word addresses on front
doors, business entrances, delivery
Doints and racilities.

They remind people of their 3 word
address and encourage them to use it.

Make sure people can attach Centre the 3 word
the sign or sticker to a surface address horizontally
easily with screws or glue and vertically

—

(| ///icon.rebranded.multiplier

[m]what3words

Use a keyline to define Branding is secondary in
the sign, no thicker message hierarchy and should
than the three slashes be placed at the bottom

Always use the full logo

o ///warHan.pagna

monday.precluded.cofree

"a.XYMYYC

Where an additional language or extra information is required,

make sure that itis secondary and suppo

rtive
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Sign variation and material

Make signs from quality materials; we want them
to last a long time. The chosen material should be
appropriate for the sign's context and purpose -

durable plastic Tor homes, and metal for important
buildings, Tor example.

s|  //[icon.rebranded.multiplier

nmwhat3words -

Q

///teed.sounding.enhancec

CerImeX now delivering to 3 word addresses

///area.scores.tlexibly

heureux.humide.yeux

[m]what3words

Examples of high contrast colour combinations

Balance co-branding

Co-branding should be kept
on the signage

below the 3 word address
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Stickers

Stickers are less permanent than printed
signs, and allow people to add their

3 word address in writing. Make sure they are
practical to use and have enough instruction
to make them easy to understand.

Include a message so the
purpose of the sticker is clear

DELIVER MY VACCINES TO

Use red if possible for the
three slashes, it reinforces
the system and brand

Leave enough space for
big handwriting

~Add this 3 word address when you provide your address details.

& w3w.co/iOS i w3w.co/Android

Make sure it's clear what Links to apps or map site
people should do. if necessary

28
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Sticker examples

These are examples of companies
using 3 word address stickers in real-lite
situations.

LISTED IN THE OFFICIAL 2017 @NiislelGuide

Huwuncnan Guide

///WwarHan.gagnara.xymyyc
monday.precluded.coffee

map.what3words.com

Tourist guide window sticker by Niislel Guide in Mongolia

Domino’s in Sint Maarten drivers help customers find their 3 word address

29
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On-screen

ethical organic coffee

ATIBLE PODS BEANS AND GROUND GIFTS & TREATS RECIPES NEWS

Websites and apps may have

a different style of typography,
layout and colours in their UX/Ul
systems. Make sure users can easily
locate and use the 3 word address.

Yy f © P @& in

7 50% W )

—
C

05:54
mbymontcalm.co.uk

Montcalm Club

For The Montcalm Club please contact us on

///inclined.unique.global % ///coach.alive.gold

. +44 (0) 20 7479 2244

% customercare@themontcalmclub.com V5 o e Al
3 ; United  Denmark oYy
sK NL lrelar\;s Kingdom : = --B':alarué y
. _ ON ac .Hgatjlrow Airport /“ Y
Customer £ ” ///coach.alive.gold Lw\m ¥ Ukraine -
Ca re | ; i sD & Wi M| 7 Ngr:ﬂs\l‘-..us N:E £y ( i “rd; : If‘manié' .
D WY S 7Ty eSS
NE 1A ; MA ) Spai ST
— - uT United States " N, O :-1?1 DE L 2t Greece Turk
eccn 3 T 16:41 MO e A Portugal y,
For Customer Care please contact us on ok e e ; : S
4 Pearl g S g 150 % 11h 10 min | Tunisi |
& customercare@mbymontcalm.co.uk ™ it Morocco
LOCdLEd N tne nistorical neart or e City, e - Mol Libya Egypt
///crew.galaxy.hello these suites offer a fusion of historical and c... Mexco Mot Shar o B
uba I "
¥ Mauritania Mali T Niger
Guatemala . Sudan
"4 _r— Caribbean Sea X [/ Chad |
Nicaragua =l B:;I;I:a'. - X S
PA JCinea)e . |/ Nigeria /<" AT R T
I Save ® Comment W Share , o ' ghanb|[ < S ) South Sudan EMioPit
Bogota O ( .\ Si.i\rir_la'_l;'nﬁ_: v ; Gulf of Guinea .'\.=--f! iy - 3 SN et <
J/finclined.unique. global i T L T B2Sadh [, S 7 _/Kenya. .
Gabon'| i
PARK GRAND Private notes Add v & Rl T

LONDON PADDINGTON
ITS BOUTIQUE.... ITS UNIQUE
Add a private note about this Pearl

ACCOMMODATION PHOTO CALLERY LOCATION MAP RESTAURANT & BAR CORPORATES

Check In Check Out Roomi(s)

Ad e ¥ 3 = ] , A
RESERVATIONS » 02/02/2017 o | v | |1 :_,. . ., . :
[ irst’stay and straightaway enjo

ip. You'll love the ways we've

CONTACT US

T

PARK GRAND LONDON PADDINGTON

1-2 Queens Gardens, Bayswater, W2 3BA London, United Kingdom

+ 2 more

Tel: +44 (0) 20 7298 9800
Fax: +44 (0) 20 7262 5414

For any Customer Related Enquires, please contact on info@parkgrandlondon.co.uk
For any Public Relation Related Enquires, please contact on pri@parkgrandlondon.com
UK Toll Free Phone: 0800 2888 500

US Toll Free Phone: 001 877 474 4544
Canada Toll Free Phone: 001 877 474 4544

Lombardia
Italia

ACCOMMODATION RESERVATIONS

For accommaodation reservations please contact us on reservations@parkgrandlondon.co.uk or +44 (0) 20 7479 2266 [H1su ffix.below.shout

CONCIERGE SERVICES
For Concierge Services please contact us on concierge@parkgrandlondon.co.uk

*Please note that we monitor all reservations and sales calls for quality control and training purposes.

///scans.chip.firms

30



what3words System Guideline /

31

On-screen display clear space

Use these clear space guides for
on-screen display.

Small

Medium

Large

x

o
N
—

IlOpx

///headset.prep.spin [

IlOpx

20px

o
]/I//headset.prep,spm o

26px

|19px
/{X/headset.prep.spm

26pXx
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1% PATCH o
address
Contact Details
Franky £750
Email (required) Aloe Vera

We will send your order confirmation to

On-screen checkout/confirmations

Little Veera

hello@w3w.com

Pippa £30.00
Little Pippa
Subtotal £57.50

Delivery address

We can only deliver to London. This covers all postcodes starting with N, NW, E,
EC, SE, SW, W or WC.

3 word addresses can
be used in e-commerce
checkout forms and
address confirmations.

First name (required) Last name (required)

ounty

Chris Sheldrick vl ST

e.g. Greater London

Company or organisation name

What 3 Words

Address line one (required)

3 word address ieptional)

242 Acklam Rd

Make sure the 3 word Include a 3 word address field
address field is easy for so it’s easy for users to identify
users to identity. The

/// nature.liked.lifted

Address line two

e.g. Aurora Building, Unit 2

ideal integration will
display the three red
S l a S h @S to m a ke S U re th |S W10 5JJ /// nature.liked.lifted ®

CONTINUE TO
DELIVERY SLOT

field stands out.

't should be located
immediately after

the regular address
fields, and should be

Billing address

—ﬂa Patch now accepts 3 word addresses for faster, more reliable delivery. 1/

Same as delivery address:

Chris Sheldrick

. 242 Acklam Rd @ HELP Lﬂé. SECURITY 1) DELIVERY [lb PATCH PROMISE
a CCO m a n | e d b a S h h th 3 d d d Meed to get in touch? Secure payment - our systems All our plants and accessories All our plants are hand-
p y OW OW e WO r a reSS I—'D ndﬂn . are protected with bank-grade are delivered by our Patch delivered to ensure they keep
dust use the smiley speach security. Your payment is safe drivers. Your plants won't get their quality. We will always
’ : 1 l l d 1 I ft r th t m r" Wlﬂ EJJ BUb'e o sencl A message to with us. lost in the post. Please note be here to offer you advice,
tO O lt | p O e rl n g a S h O rt W | | S p ay a e e C U S O e S t I‘k d |‘i'_t d the team. we can only deliver within and ensure you have
. R /// nature.ixed. e Customer service opening London (postcodes starting everything you need after
. Ot h e r a d d reSS | n fo rm atl O n hours: with N, NW, E, EC, SE, SW, W, purchase to care for your
ex p [ a n a JU O n Monday to Friday (excluding or WC). plants. We won't quibble
° bank holidays) - am until Add your 3 word address at about returns. Tell us within
opm checkout and your deliveries 24 hours of delivery - we'll
) will be even faster and more sort it.
Enter a different address reliable.

About Patch EACQ icy obs erms of Service rivacy Policy Copyright © 2017 Patch. All rights reserved.

- Example UX from Patch, an online retailer.
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what3word design assets


http://design@what3words.com 
https://www.dropbox.com/sh/kjigm2qlfpid6gd/AACe07SOk7xxQrY1ALn8lbzba?dl=0

P

L
P

e I‘ﬂt'

AT




